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Board Workshop: Communications /

Advertising & Marketing Update

October 19, 2021
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Agenda
1. Introduction. John Sigveland
2. Communications Overview. Allison Winters
3. Open Data Portal Update. Kristine Grill
4. 2020-2021 Advertising Kerstin Boudreau,
and Marketing Review. Justin Garvey of

Metre Agency
5. Questions and discussion.




Introduction

= RAMSEY COUNTY

Purpose of this workshop

 Informational only — no recommendations or requests
for commissioners.

« Update on work of Communications division.
* Follow up to questions raised during budget meeting.
* Meet Metre.

 Questions and discussion.




Introduction

= RAMSEY COUNTY

Select Milestones: Communications

« Communications division created Jan. 2017.
— Consolidated staff; incremental additions — now 16 staff.
— Follows Service Team structure.
— Org chart at ramseynet.us/Communications.

— Fulfilled Strategic Priority: Enhance Countywide
Communications Strategies and Resources.

* Open Data Portal launched Sept. 2017.
— Fulfilled Strategic Priority: Open and Accessible Data.

» Advertising / Marketing master contract effective Jan. 2020.

 Performance Measures: ramseycounty.us/CPRMetrics



https://ramseynet.us/service-teams-departments/information-and-public-records/communications-public-relations
https://data.ramseycounty.us/stories/s/Communications-Public-Relations-Metrics/v3j6-m8fa

= RAMSEY COUNTY

Overview

Integrated external and internal communications

. 2
Vote by mail =
STATE PRIMARY Y GENERAL ELECTION

Al eligible voters in Ramsey County can vote by mall in both
the Aug. 11 State Primary and the Nou. 3 General Election,

Voting by mail is...
@ Safe.

« Easy.
& Convenient.

Register to vote and request a ballot

ramseycounty.us/VoteByMail

Elections team (again) rises to the challenge of a
historic election

From the Gounty Manager

Since I ago, one consistent theme ‘and clear about Elections is our
commitment to prov the law o, ther ballls n the to. With
the 4 0

thoso past slection cycles into practice — and thon somo,

Example: Elections 2020 communications campaign

2 RamseyCounty
@RamseyCounty

We're excited to partner with @MNUFC to open an
absentee ballot return site @allianzfield from Oct. 29-
31 and Nov. 2. The stadium will be open for ballot
return only, voters will not be able to request an
absentee ballot at this location.

Learn more: ramseycounty.us/VoteByMail

RETURN YOUR BALLOT

iDevuelva su boleta!
Xa koj daim ntawv xaiv tsa rov gab!
Soo celi waraaqda cod bixintal

201003l0p1 § e oezaacn!
at Allianz Field
Oct. 29-31 & Nov. 2

f
i
| i i i i  —

RETURN YOUR BALLOT ‘J
at Allianz Field :

RAMSEY
COUNTY

RAMSEY COUNTY ramseycounty.us/VoteByMail

Election: Offica

Ballots by precinct

Ballots by City and Ward

Toal EryAbsent Bl by S Pt ard

Totl Balots Sent Toal Balots Accapted  Bakot Retum Rt

35,217 3268 10.8%
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Tue, Dec 8, 12:00 PM

Visit ramseycounty.us/
RiceStreetStudy to view a
recording of the Nov. 18 Rice
Street open house and share
your feedback on the road
concepts presented.

Fri, Jan 15, 5:06 PM

Ramsey County XC ski trail
conditions

All trails: Fair.

Tracks set at all locations
except Battle Creek W & E.
Check ramseycounty.us/Ski for
latest info.

Overview

Digital-first approach

s ramseycountymn @ Love is Love. We
believe that Ramsey County is
strengthened by all loving families
from different ethnic, cultural, racial,
gender and sexual identities. Our child
foster care and adoptions divisions are
committed to serving LGBTQ2S+
youth and families.

Learn more about becoming a foster
parent: Ramseycounty.us/FosterCare
#RaiseHopeFosterPride

INNOVATOR

33 likes

e

Y PRIDE sessmroor

ooV R

County Revenues and Expenses

Where county funds came from Where county funds were spent

I Genersl Government

I uman Services

I Property Taxes
Intergovernmental

Wvisc Revenue

W Feesicharges

[ osbtservice
Misc. xpendiures

@ Chare | @ Summary Tsbe cuSaurcsOre A Chare | @ Summay Taoe e A

Total governmental revenues
$1,086,931,444

« Intergovernmental: Funding from federal, state, city and other government jurisdictions.

Total governmental expenditures
$991,758,169

Websites (ramseycounty.us, RamseyNet, open data
eblasts and enewsletters, text messaging (one-way)

Espafiol | Hmoob | Soomaali

aRAMSEY COUNTY September 2021 Newsletter

IN THIS IS

- Coronavirus/COVID-19 updates.
- 2022-23 budget hearings

- Request your absentee ballot.

- National Preparedness Month

- Upcoming events.

- Proclamations.

- Inthe news

COVID-19 updates

Get your free COVID-19 vaccine - plus up to $100 in
gift cards
T —
Now through Sept. 16, Saint Paul — Ramsey
County Public Health is currently providing Visa
gift cards to everyone that gets vaccinated at a
county-operated clinic:
« Up to $100 in gift cards for the two-dose
Pfizer or Moderna vaccine (350 per dose;
doses given 3-4 weeks apart)

= $100 gift card for the one-shot Johnson & Johnson vaccine.

= Get your gift card immediately after vaccination - no forms or
paperwork required

= Gift cards only available for vaccinations received Aug. 13 - Sept. 16
at Saint Paul — Ramsey County Public Health-operated clinics, while
supplies last

portal), social media,
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Additional services and tools

* Print: Brochures, signage, mailers, fliers, catalogs.
 Media relations: Proactive and reactive.

« Event support and promotion.

 Employee communications.
* Video and photography.

« Consultation.

+ Advertising and marketing.

" 'FREE MASK -~
PICKUP EVENT

SATURDAY, OCT. 24, 2020

ramseycounty.us/AMaskforEveryone




= RAMSEY COUNTY

Overview

Partnering with us

Increase in digital communications impressions

Increase in digital communications | T
impressions

21.7%

B Esimae

O Chert | == Summary Tecle

Percent increase in digital impressions is calculated using a monthly average of website, social media and email blast impressions.

Communications & Public Relations began tracking additional sites in 2018, leading to a significant increase in impressions and a higher

than usual year-to-year percentage change.

Average score on internal client quality service survey

Average score on internal client B i
quality service survey

4.7

-

W Estimae

C o

e 2020 2021 2022

0 Chart | 2= Summary Teole

Communications & Public Relations has been highly focused on providing excellent customer service to our client departments. Because

we are accountable for delivering on and successfully reconciling priorities, managing expectations is key - the satisfaction of our

partners through a feedback survey on customer service is a foundational way for us to keep dialogue open, demonstrate transparency
and stay aware of how we're performing, and to course-carrect where necessary. We are proud to have met and exceeded our goals for

customer service scores in 2019 and 2020.

Department / Service
Team contact.

Communications
Help Desk.

Strategy.

Post-project one-minute
survey.



a RAMSEY COUNTY Open Data Portal Update

Open Data Portal

 opendata.ramseycounty.us
« What's new?
« Let’'s take a quick tour...

= S Q
R RAMSEY COUNTY Q

Open Ramsey County

ead, research and download data on county programs and senices.

Solicitations and Addenda
Priciement douireres



https://opendata.ramseycounty.us/

Introduction
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Advertising / Marketing Master Contract

* Evolved and expanded from Environmental Health
resource to countywide resource.

« Advertising/marketing creative, buying, strategy,
metrics.

» Leverages all county business for best value; single
point of contact for advertising.

* Close coordination with Communications division,
partners for strategic alignment, brand fidelity.

10




=y RAMSEY COUNTY

2020-2021

Advertising and Marketing
IN REVIEW

R\ metre



Campaign Timelines

CAMPAIGN
Ramsey Recycles
Workforce Solutions
Elections
HIV Testing
Emergency Assistance
Service Centers
Food + Basic Needs
COVID-19
Warrant Resolution
Veterans Services
Truth in Taxation

Landlord Assistance

PAID MEDIA

$278,598

$48,903
$47,016

$45,000*

$23,407
$18,750
$16,162
$9,030
$5,600
$5,175
$2,550
$245

JAN—APRIL MAY JUNE JULY AUG

*Campaign planning in 2020, implemented in 2021

SEPT

OCT

NOV DEC

[I‘Illx



Year in Numbers

12 $470,459 3-5% CTR

Total Campaigns Total Media Spend Industry Average
1-2%

976,221,752 $513,985 3+ Months

Total Impressions Total Added Value Extra Exposure

PREPARED BY M\ meitre



Media Partners

Out-of-Home

Clear Channel
OutFront
Intersection (transit)
Valassis (direct mail)
Hmong Village

HmongTown Marketplace

Television/Cable

Xfinity — Effectv
PBS/TPT

Newspaper/Magazine

Pioneer Press

The Villager

Press Pubs

Park Bugle

The Monitor

The Community Reporter
St. Paul Voice

La Voz

Vida y Sabor/La Prensa

Minnesota Spokesman-
Recorder

Hmong Times
Insight News
New Publica

Lavender Magazine

Radio

KS95
KFAI
WREY
La Raza
KMOJ
KALY

Digital

Google Display Network
Facebook

Instagram

YouTube

iHeartradio

Podsearch

Digital (Continued)
Spotify

Pandora
Twincities.com
StarTribune.com
MinnPost.com
MPR.com
Sahanjournal.com
Insightnews.com
Spokesman-recorder.com
Mshale.com
Hmongtimes.com

Vidaysabor.com
hbctv.net /3HmongTV



Reaching Racially and Ethnically Diverse Communities

540,649 502,803
Total Population Media Reach (93%)

Racially and Ethnically Diverse
36% Community Paid Media

Racially and Eﬂanically Diverse
i

Community Media

La Voz WREY Spokesman-recorder.com

Viday Sabor/La Prensa La Raza Mshale.com

MN Spokesman-Recorder KMOJ Hmongtimes.com

Hmong Times KALY Vidaysabor.com

Insight News Sahanjournal.com hbctv.net /3HmongTV
@ Primary Focus Area @ Secondary Focus Area KFAI Insightnews.com

51% Racially and Ethnically ~ 21% Racially and Ethnically
Diverse Population Diverse Population



Ramsey Recycles campaisn

1500+ 388+ $297.158

Images Captured Pieces of Media Spend
for Content Library Unique Creative

PREPARED BY N\ meire



Ramsey Recycles compuigr

! Recycling.

It's a community thing.

‘RAMSEY COUNTY Ramseyﬂocydasmm

a new life.

Start collecting food scraps today!

. =
i k -
I Give leftovers B¢ | ol
-‘ RamseyRecycles.com = RAMSEY COUNTY

—— — —

LAMAR

Messages in English, Hmong and Spanish

Minnesota Association of Government Communicators
W Silver Award Recipient



ElectiOnS Campaign [f )

- o aw aw aw aw aw o

Pov npav ua ntej Hnub Xaiv Tsa.

Txhua tus neeg pov Npav yes] pov npav tau

T -

[
RETURN~=BALLOT IN PERSON  ruue

EOUMTY

Home Posts Videos Photos Community

Ramsey County

!
=

2ms -6 : Vote early!
‘mail your ballot!

ft's too late to

i - et
RETURN YOUR BALLOT ov Npav Hnub no! Tofemnere vk bl

Cov chaw xqj £ ,
INP ERSON 13U toay yoy I tr0g | —

Yav tsay ntuj

i AmSEYEou
Find a retum sit& at ramseyee

Vote early! R £4vsey counry

ey COUNTY
S AMSEY COUN
'\?ﬂ«mm‘u-

In person or by maill

Click to learn more
and track your ballot.

RAMSEY COUNTY
Elections Office

\' POV tau O 12 1 Share =
neeg poVv NPaT F. . .
ua ntei Hnub lxaév .;::nsa [[b Like D Comment A Share ! Cod b,x'
los ntawm siv €2 '00baha coq
ntawv pov npav: = Yihiin iljaa g
RAMSEY COUNTY

Dections Offc k

Maanta!
bixi nta
-da h

W, e

b waxay fu,.an
abbeennimg,

Minnesota Association of Government Communicators

Silver Award Recipient

Messages in English, Hmong, Somali and Spanish




Elections Results

« 92,580,120 ad impressions and 16,772 ad clicks
« Social ad content shared 733 times (ot a rate far above average)

« MinnPost ad campaign engagement higher than any other previous
MinnPost campaign

- Highest general election voter turnout in county history at 297,466
. Increased registration for all age groups and 23% increase for ages 18-24

- Low turnout communities increased voting an average of 39% (Saint Paul
Ward 1, Precinct 9 and 4, and Ward 6, Precinct 8)

- Approximately 700,000 website visits to election content in 2020
« 118,000 website visits from the marketing URL

The advertising campaign was one part of a successful communications
and community outreach plan for the 2020 primary and general elections. prepareD BY O\ etre



Workforce Solutions compaig

COMMUNITY
CAREER LABS

09:41

= RAMSEY COUNTY

¢DESEMPLEADO DEBIDO AL COVID-19?

* Coaching de empleo.
* Asistencia para

el curriculo vitae.
* Referencias y ofertas
de empleo

MAS INFORMACION EN
ramseycounty.us/Next

o=
CareerForce

RAMSEY COUNTY
‘ Warkforce Solations

Qv

AQUI ESTA LO SIGUIENTE.

e
\aoore SRS
'-"".‘-" B e e e s o

LOST EMPLOYMENT DUE TO COVID-19?

FIND WHAT'S NEXT.

* Employment coaching.
* Resume assistance.

StV dnew 1
. .e

' \.\\ - -

OUT OF WORK
DUE TO COVID-197
FIND WHAT'S
NEXT.

* Virtual hiring events.
» Personalized guidance.

Employment
action plans.

LEARN MORE

Gﬂwﬁ:#

OUT OF WORK DUE TO COVID-19?

FIND WHAT'S NEXT.

* Virtual hiring events.
* Personalized guidance.

* Job leads .
Employment
and referrals. action plans.
‘ RAM SE‘{»E&?—E NTY
LEARN MORE LEARN MORE
CareerForoe- .
CareerForce
R RAMSEY COUNTY IR GANSEY COUNTY
OQvY 0e00 N oQv coeo

Messages in English, Hmong and Spanish




merg

ency Assistance compain

Ramsey County rem{dents
may be eligible tor
assistance to:
@ Help pay past due rent. :
Pay for a damag®e deposit.

@ Help stoP foraclosure.
@ Assist with utility payments.
)

651-266-4884
,Assistante

<
ramseycounty.ustmargen

s RAMSEY COUNTY

Financial Assistance Sorvices

6:22 PM

Home Posts Videos Photos Community

Ramsey County
2hrs - @

EMERGENCY
ASSISTANCE

Help paying for rent, mertgage or utiliti for
those affected by the COVID-1%9 pandemic.

ramseycounty.us/EmergencyAssistance

‘ RAMSEY COUNTY

Financial Assistance Services

1 Share =

(J Comment &> Share

’\

Messages in English, Hmong and Spanish

P Y G
EMERGENCY ASSISTANCE

tar t
0.1
) p3
651-266.4804
FaMsay, ) f
5mun!y,us‘-EMn'g—mc','nu:sunM

LN
LD

Kev Paabe

uam key Kubntxhuy

county.us/Emarg




Service Centers compaigr

lick to find a
Rgrlnsey County
Service Centel‘

1
near you:

Service Centers

Your one stop for county services.

At a Ramsey County

m, RAMISEY COUNTY Service Center
you learn about:

@ ramseycounty.us/ServiceCenters

Financial Assistance
programs.

ar’
Visit a Service Center ne
—

ve county services. Medicaid questions.
to acc
Lol ] MNsure health coverage.
(LAMAR)
Job search and training.

And more!

Service Centers follow public
health guidelines for O VID-19.

R RAMSEY COUNTY




HERE TO HELP YOU

FEED YOUR
FAMILY

Find food, basic needs
and financial assistance.

ramsey y.us/FoodR
651-266-8500

Home Posts Videos Photos Community

L

Ramsey County
21+ @

GET FOOD ,Q

DELIVERED ‘G

HERE TO HELP YOU

FEED YOUR FAMILY

Find food, basic needs
and financial assistance.

-‘ RAMSEY COUNTY —"1Rj$£ ] Home and Help

4 Share ¥

o 12
oy Like (D Comment £ Share

@,

Messages in English, Somali and Spanish

Home P i
osts Videos Photos Com
munity

00

MA U BA
- TAHAY CA?vm/;NO?
ARNAAMIJYA
D

[ =] g,
& RAMSEY counTy
; VRISE [ Home ans
*ame and Help

Q12
o Like

18hare =

D Comment d} Share




COVID MeSSdgihg Multi-lingual Campaign

09:41

a RAMSEY COUNTY

COVID-19
testing is

available!
R RAMSEY COUNTY <4RISE

Muaj kev kuaj
tus kab mob

COVID-19

R RAMSEY COUNTY <4RISE

Waa laga baadhi
karaa cudurka
COVID-19 hadii

aad u baahn tahay

=R RAMSEY COUNTY <4RISE

Qorannon
COVID-Qophidha!

COVID-19 50

= RAMSEY COUNTY <4RISE IR RAMSEY COUNTY <4RISE

iLa prueba
del COVID-19
esta disponible!

R RAMSEY COUNTY <4RISE

ob ze vaj tsav, tsis
iob mus deb deb.

Permanezca o

cerca de casa. Haim ntaub npog
0 huag thaum mus rau
haw uas muaj neeg.
Use cubrebocas de tela e
para la cara en entornos
o lugares piiblicos. av koj ob txhais tes.

o @

Stay 6 feet from othe Lavess las manos. kom nrug deb lwm

veg li 6 feat (2 mav).
=R RAMSEY COUNT @

YRISE | Remsey County Inw Mantengase a una distancia
v and Support Efforts] =
de 6 pies de otras personas.

Stay close to home

Wear a mask in pub

Wash your hands.

AMSEY COUNTY

Ramsey County Investment
and Support Efforts

=R RAMSEY COUNTY

(RISE | 23Spenthone ™"

Messages in English, Hmong, Karen, Somali, Oromo and Spanish




JUDGE CASTRO

Second Judicial District

COURT DATE
NOT KNOW IT.

Messages in English and Spanish




Veterans Services compoigns

WE CONNECT
VETERANS
TO BENEFITS

Our Veterans Services
Officers (VSOs) can help:

COVID-19 benefits
VA medical eligibility

Financial hardship grants
and assistance

Military documents

VA burial benefits

Call us
today!

651-266-2545

ramseycounty.us/veterans

N

RAMSEY COUNTY

Veterans Services

y/veterans
Linkage Line

g Pk T st

mvsssennny | -BEE-LinkVet
1545 5581
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In honor of all who served,

THANK YOU!

R LAMSEY COUNTY

’

Tl

In honor

of all who served,




TrUth in TdthiOh Campaign

i RAMSEY COUNTY

=
(1

R RAMSEY COUNTY

2021 BUDGET & TAX
PROPOSAL PUBLIC HEARING

Monday, Nov. 30 | 6:30 p-m.
Attend virtually or in person.
CLICK HERE FOR DETAILS

Request translation services:

651-266-8500

Minnesota Association of Government Comm.unif:q'rors
W Northern Lights Award Recipient




Landlord Assistance compaign

6:22 PM

Home Posts Videos Photos Community

B RAMSEY COUNTY

‘ Financial Assistance Services

Landlord
Assistance

Are you a landlord with property in
Ramsey County and have tenants who
have been unable to make rent payments
due to COVID-19?

[+ R 1 Share =

oY Like () Comment /> Share

G




HIV Home TeSting Campaign

: TOMA
JAKE CHARGE. HAGA

Got 2 625 Gift _r_-_;,-d gratuito del tesy del
when you sign up ¥

L HIV test. <
a free home .

que se jg enviars
clinic 5’3‘4—)

EL MANDO.
SE LA PRUEBA

Obtenga up kit

to downtown Minneapolis

por Carreo 3 SU casa,

? TAKE CHARGE,
' TAKE THE TEST.

| Getafree
l| home HIV test kit
mailed to you,

= TAKE CHARGE. .
y I & TAKE THE TEST.
(- cIiniciS;‘E e 4 . Get a free

} = home HIV test kit
N ' I mailed to you.
g

> CONOzCa MAS

RA

ting.com

: u | : : clinic @
> LEARN MORE AT a
HIVHomeTe N ]

1Share »

P Share

> LEARN MORE A7
HIvHomoTasting‘com
N2 -

Messages in English and Spanish




2021 Campaigns

CAMPAIGN PAID MEDIA JAN—APRIL MAY  JUNE  JULY  AUG  SEPT  OCT  NOV DEC
Ramsey Recycles $ 300, 000 Ol
COVID-19 Vaccine $300,000 - p—

Avuto Theft Prevention $40,000

Vaccines + Gift Cards $30,000 o0
Vaccine Testimonials $30,000 — 0
Online Career Fairs $28,000 Sr——
Battery Safety $15,000 o——0
WIC Summer $14,000

Golf Course $6,400 Sr—— [N
Elections $5,000

Right Track Plus $3,000 S —

Inclusive Workplaces $3,000 o——=o

Dislocated Worker TBD

SHIP Survey Promo TBD

Truth in Taxation TBD



Ramsey Recycles 2021 campaign

= RAMSEY COUNTY
Recycling is for *

adventurers

Learn about cardboard recycling.
RamseyRecycles.com

e —
e e T pe—

(LAMAR)

Messages in English, Spanish, and Hmong in market.




Ramsey Recycles 2021 campaign

& *ur
fernanda_almeida2é Poco a poce “u
“ poquita” s& convierts en MUCHO &

AYVO6O0a

a ATROO®

| —

A\ E fernanda_almeidazs + Follow
Ramsey County, Minnesota

g fernanda_almeidazs Be a part of the
solution, Not part of the Ppollutiongy
#ramseyrecycles

fernanda_almeidaZé - Follow
u Ramsay County, Minn@sota

:reduce #reuse #recycle #green #life
ramseycounty #mn #minnesota

;!amseyﬁecvcles.curr\tGenm aiRecycling

pramseyrecycles firecycle #areen g o

a0y
feabellol Hermosa

€]

2w 1like Reply

Santamaria3936 You're so
Incredibly beautify| that no matter
how many pictures You upload
you always Surprise us '

Qv =

556 likes

@OV

358 likes

20 Posts on Facebook and Instagram | 6,954 Likes | 5,016 Views

Influencer marketing in Spanish in market. Hmong influencer marketing coming fall 2021.




A“to Theft Prevehtich Joint Campaign

CARS ARE STOLEN

WITH THE KEYS INSIDE.




Online Career Fairs compaion

Online Career Fair

Tuesday, April 27 | 2 p.m. -4 p.m.

S
CareerForce

- v -e

-

Tuesday, April 27
2ipimas p-m-

LOOKING FOR WORKT
eet and interact with
employers looking to hire you.

@ & &

Connect Interact Interview Live

1 Connect 2 Interact 3 Interview

. s 4 0e
[r— preeee

UPCOMING
Online Career Fair Events




WIC compaion

| Wi

XIRAQL,,

Fill up on more veggies and fruit this Summer with wic,

WIC (Women, Infants and Children)

» Raporting an Emargncy

From now through September 30, 2021, eligible Wic participants can receive up to $35
i s : Dily member for vegetables and fryits every month. Use the extra benefits to try
g vyt s saane0e . 5 stock up on freezable favorites and make healthier summer snacks and meals
S et e W?Eil-. ;.:n-.\mur. ¢-a|" e
. 3
‘r A S—

Service alert - COVID-19 )

e

U can do with your
getables and fryijts:

Pihotos

bananas or strawberries to cereal.

g ararell b

o Scan to
Rusmsay County ]
=g} into oatmeal. o learn more!
...... d with lettuce and fresh
wic matoes, broccoli and carrots.
..... Be the mom
you want termelon or cantaloupe chunks.
z."?:;wn,.p to casseroles, rice dishes
To learn more and see if you are
Fill up on more eligible, call 651-266-130p o, visit
gies and fruits - r freeze your favorites for |ater ramseycounty.us/wic
this summer.
s Wi © Eligibility -
Covty P NIC is here to hel
- Wemaenaiha e by vt
u Wormer raastioediny & baty ieia Than 1 mor
Q2

" chadeen 15 1 i 5.

s food to Participants
oY Like 3 commant

Income eligibdity

hat they can redeem at grocery stores
ting farmers’ markets. WIC js 5 nutrition, breastfeeding and supplementa| food

t helps eligible Pregnant women, new mothers, babies and young children eat
J well, learn aboyt nutrition and stay healthy.

'a RAMSEY counTY

651-226-1300 ramseycounty.us/W|C




GOIf COU rses Campaign

‘ 2 OF BALLS &

AT ONE OF FOUR RANGES

‘ B;QMSEY COUNTY

rks & Recreation

=2 PLAY ONE OF g

RamseyCountyGolf.com . »

PLAY el

The- Poﬁds at Battle Creek Island Lake Manitou Ridge C ND! x it

» ROU .
W 5GOLra
nique Ramsey County RP«MSEY COUNT}'I

e pﬁb\'\c courses-

Five unique courses.

BOOK YOUR TEE TimE:




Right Track PI

1418

i inte
Hire an e path‘

+ Help start a care

! gaint Paul
i ¥ - Join Ramaey County an loyers-
] Learn more‘ - formation session for emp!
it -

at a virtud
t-'%: gl ightTrackPlus-
Sign up at ramtoy:cunty.mlmgh! racl
L i Pl

June |4 -2 pa
Jut § 41 i hoON k“'* LA
upcomméa ;5 Ve Zoom 18
SESSION

us CCImp(]ign

RIGHT.
TRACK

Hire an intel-"'r‘i.'
Help start a
career path.

Click to learn more.

u

= Ramsey County
o 2ms G

RIGHT.. é "

TRACK

Al

RN 15 L Tl

o 1’ 1 Share v

Photos  Gommunity

Posts  Viceos

ST s e

Hire an intern.
Help start a career path.

I Sign up ot rampeycounty.us/RIGhETrmekPlus.

PCOMING
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Hire an intern.
Help start a
career path.

Join Ramsey County
and Saint Paul ata
virtual information

session for employers,

Click to learn more.

Hire an intern.
Help start a
career path. .




Inclusive Workplaces Cohort campaign

Be part of the first
Inclusive Workplaces Cohort.

Apply now to join the
{ Inclusive Workplaces Cohort!

I, RAMSEY COUNTY | pL -
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Bdttery Sdfety Joint Campaign

BE A BATERY

/ / BE A BATIERY BE A BATERY € 2 BE A BATERY

! / LED4 Ik D d ED4

L] : }
. : J Put batteries in their place. Put batteries in their place.
Put batteries in their place. -
e

iac ;i All batteries g~ :
Put batteries in their place should be W ,- Batteries ¢ Batteries
V-

disposed "i - don’t belong N don't belong

B in the trash N in the trash
of safely. or recycling. & { orrecycling.

Washington
EE L ounty

R RAMSEY county




COVI D'19 VdCCihe Campaign Phase 1

Get your free
COVID-19 vaccine.

No appointment needed.

=R RAMSEY COUNTY

Txhaj koj koob tshuaj
tiv thaiv kab mob
COVID-19 tsis tau

them nyiaj.
Tsis tas teem sij hawm ua ntej.

‘ RAMSEY COUNTY

Hel Tallaalkaaga
COVID-19 ee
bilaashka ah.

Ma jirto ballan loo baahan yahay.

IR RAMSEY COUNTY

Messages in English, Hmong, Karen, Oromo, Somali, and Spanish.

(—;1_%5.35 COVID-19

0053”00 100z 8oyl
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‘ RAMSEY COUNTY

Reciba su vacuna
contra el COVID-19
de forma gratuita.

No es necesario tener una cita.

IR RAMSEY COUNTY

Talaallii COVID-19
kee kan tolaa
fudhadhu.

Beellama gabadhu.
‘ RAMSEY COUNTY
¥

Get your
free COVID-19

B, RAMSEY COUNTY

Reciba su vacuna
contra el COVID-19
de forma grntu.:a

Y . ,ﬁ‘ﬂ?: i

i oo Q4

Get your COVID-19 vaccine.

No appointment needed.




COVI D'19 VdCCihe Campaign Phase 2
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(LAMAR

=R RAMSEY COUNTY

Puas xav tau kev pab kom tau ib
qho tshuaj tiv thaiv COVID.192
' Community Connectors pab tau.

ramseycounty.us/COVIDHmoob

R RAMSEY COUNTY

v @

Need help getting
a COVID-19 vaccine?

Community Connectors can help:

Learn mare at ramseycounty.us/COVIDvactine

R RAMSEY COUNTY

v @

Puas xav tau kev pab
kom tau ib gho tshuaj tiy
thaiv COVID-197?

Community Connectors pab tau.

Kawm n txiv Atawm rumu@munry.mco\rlnuml

R RAMSEY COUNTY
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Learn mare at ramseycounty.us/COVIDKaren

R RAMSEY COUNTY

X Ad

Ma u baahan tahay
caawimaad si aad u
adato tallaalka COVID-197?

u xirayaasha bulshada ayaa ku caawin kara.

R RAMSEY COUNTY

v QP

Talaallii COVID-19 argach
gargaarsa barbaaddu
Komyoon Hawaasaa gargaaruu ni dan

I Gaaffides desbizaa

ramseycounty.us/COVIDOromaos iralti dabalataaf

R RAMSEY COUNTY

¢ Necesita ayuda para re|
la vacuna COVID-191

Los Conectores de la Comunidad pueden 3

Need help getting
a COVID-19 vaccine?

Community Connectors can help:

Find vaccination sites.
Make appointments.
Answer questions.

Provide interpretation

‘RAMSEY COUNTY

Messages in English, Hmong, Karen, Oromo, Somali, and Spanish.




COVID-19 Vaccine Results

« 24,644,237 ad impressions
28,404 website pageviews
« Compared to previous 2 months:
« 27x pageviews on Spanish language page
- 36x pageviews on Hmong language page
« 25x pageviews on Soomaali language page
« 7x pageviews on Oromoo language page

- 7x pageviews on Karen language page

The advertising campaign was one part of a successful
communications and community outreach plan. preparED BY O\ TNEtre



‘RAMSEY COUNTY

Get your free
COVID-19 vaccine -

plus a $50 gift card!

ramseycounty.us/COVIDVaccine

‘ RAMSEY COUNTY

Txhaj koj koob tshuaj tiv
thaiv kab mob COVID-19
tsis tau them nyiaj -

ntxiv ntau txog $50 ua
daim npav khoom plig!

ramseycounty.us/COVIDHmeoob

COVID'19 VdCCihe Incentive Campaign Phase 3

‘RAMSEY COUNTY

Hel Tallaalkaaga COVID-19
ee bilaashka ah -

oo lagu daray illaa $50
ee Kaararka hadiyaddal

ramseycounty.us/COVIDScomaali

AMSEY COUNTY

euﬁﬁ $ COVID-19

:C O =] ﬁ
('103353:0310313‘3(‘003030? .

OsssﬂcsS'WmﬁU?Sm?n )
$50 ol

ramseycounty.us/COVIDKaren

‘RAMSEY COUNTY

Talaallii COVID-19 kee
kan tolaa fudhadhu -

Dabalataan kaardii
kennaa hamma $50

ramseycounty.us/COVIDOromoo

Messages in English, Hmong, Karen, Oromo, Somali, and Spanish.

‘ RAMSEY COUNTY

Reciba su vacuna contra el
COVID-19 de forma gratuita -

jHasta $50 en
tarjetas de regalo!

ramseycounty.us/COVIDEspanol

=R RAMSEY COUNTY

Get your free

COVID-19 vaccine -
plus a $50 gift card!

ramseycounty.us/COVIDVaccine




Key 2020 Campaign Results

Ramsey Recycles (2020)
« $297,158 media spend

Elections

« 92,580,120 impressions, 16,772 ad clicks

« Social ad content shared 733 times

« Highest ad engagement ever on MinnPost

Workforce Solutions
« Career Lab website traffic increased 93%

« Dislocated Worker website traffic
increased 488%

Emergency Assistance

« Approximately 23,000 pageviews in June/
July of 2020

« Over 7x the web traffic from June/July
2019

Service Centers
« 3,322 website pageviews

« 113% increase in web traffic compared to
previous period

« Average time on page increased by 86%

Food + Basic Needs
« 8,701 website pageviews
« 856% increase in web traffic

« Home meal delivery page traffic increased
by 114%

COVID Testing

« Hmong traffic increased 40x

« Spanish traffic increased 16x

« Somali traffic increased 21x

« English info page traffic increased by 38%

Warrant Resolution
1,467 website pageviews

Veterans Services

- 378 pageviews for Veterans Day

« 641% increase over previous month

« 110 website pageviews for Memorial Day
« 104% increase over previous month

Landlord Assistance
« 271 clicks and 85 social shares in 7 days

« Campaign ended early due to high
response



Questions?
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